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As 2022 ends, we are excited to share this Year in Review to highlight the incredible achievements 

throughout the Company.  

CareStar has continued to demonstrate a strong commitment to our mission of “Improving Communities 

by Improving Lives.” The communication below displays this commitment by highlighting the ways each 

program or function of our business contributed to this goal. It is through our five (5) Core Values of 

Fairness, Integrity, Innovation, Service, and Respect (represented by the 5-points of the CareStar Star) 

that these accomplishments continue to be possible as CareStar continues to grow.  

CareStar is blessed with employees who possess the passion, knowledge, and skills to overcome 

challenges faced on a daily basis and is blessed to be recognized by our peers for the services we 

provide. Therefore, CareStar hopes you read this with great pride and confidence as the Company 

continues along a successful path to increasing and expanding the ways we can improve the lives and 

communities we are fortunate to impact. Join us in celebrating 2022, and we look forward to a spectacular 

2023. 

  

2022 Year in Review 

December 2022  
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Clinical Operations 

Transitional Services 

Throughout 2022, the Transitional Services Department has Improved Communities by 

Improving Lives through assisting individuals in achieving greater independence and inclusion 

in their communities under the HOME Choice Program. Through November 2022, CareStar 

Community Living Specialists have served approximately 900 nursing facility residents, more 

than double the number of individuals served in 2021, by helping identify their needs and 

preferences for community living through the facilitation of one-on-one interviews. Community 

Living Specialists connect individuals to needed State and Local resources and provide 

information to increase residents’ awareness of the programs and services available, helping 

them make informed decisions about Transition Planning.  

CareStar staff have completed HOME Choice Needs Assessments for over 800 individuals 

throughout 2022. HOME Choice Assessors gather information pertaining to the individual’s 

strengths and barriers to determine their community living potential. This information is closely 

examined and ultimately used to make a recommendation for participation in the Program.  

Individuals who are enrolled in HOME Choice are referred to a Transition Coordinator, who 

provides hands-on assistance facilitating a safe and sustainable move to a Home and 

Community-Based setting. CareStar Transition Coordinators have served over 1,000 individuals 

in 2022, helping participants develop transition goals, overcome barriers to achieving those 

goals and guiding individuals through the complex discharge planning process. Through this 

intensive support, the Ohio HOME Choice Program has transitioned over 15,400 individuals from 

facility settings since program inception, and CareStar has been proud to assist with more than 

10,350 transitions. The Transitional Services Department is proud of the accomplishments 

achieved in 2022 and looks forward to a bright future for HOME Choice in 2023 and in the years 

to come. 

Multiple Sclerosis Case Management 

CareStar’s excellence in Case Management has resulted in continued collaboration and 

partnership with the National Multiple Sclerosis (MS) Society. CareStar continues to provide 

services in Ohio, Indiana, Illinois, Kentucky, and Georgia to individuals affected by MS. CareStar 

has provided MS Case Management to more than 50 individuals in 2022. MS Case Managers 

have Improved Communities by Improving Lives by assessing the needs of individuals served, 

developing person-centered goals, and serving constituents through support, advocacy, and 

teamwork. As involvement in this program continues, CareStar is delighted by the impact this 

partnership makes on improving the quality of life of individuals affected by Multiple Sclerosis. 

Hamilton County Support Navigation 

The close of 2022 is a bittersweet milestone for Hamilton County (OH) Senior Patient Navigation 

Services, as we prepare to sunset a program, which successfully achieved the goals of CareStar 

and Hamilton County by helping aging individuals navigate the complex Medical Care System, 

while addressing social and economic barriers impacting individuals’ health and well-being. 
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Understanding the possibility the Hamilton County contract could expire at the end of the year, 

CareStar spent much of 2022 advocating to extend the contract and continue services in the 

future, urging the Tax Levy Review Committee and the Board of County Commissioners to 

include the program in the Senior Services Levy funding projections. After much preparation and 

anticipation, CareStar’s Patient Navigation Team, joined by several of our program participants, 

delivered passionate and heartfelt testimonies to the Hamilton County Commissioners during a 

Public Hearing in July. 

This event, which exemplified advocacy and teamwork, was a beautiful tribute to the demanding 

work and commitment of CareStar’s Patient Navigators, who have served more than 1,000 

individuals since program inception. 

Sadly, CareStar’s contract was not extended due to the County’s budgetary limitations, but we 

look back on our achievements proudly, as Hamilton County expressed complete satisfaction 

with the quality of CareStar’s services. CareStar is extraordinarily appreciative for the dedication 

of the Patient Navigation team, and grateful to Hamilton County for the opportunity to make a 

difference in the lives of seniors in our community. We are proud to say that everyone from the 

Patient Navigation Team have found homes within other CareStar Programs, a testament to 

their commitment to CareStar, their skills, cross-training and collaboration across Departments 

as the Program prepared for the end of the year.  

Community To Home Program (PA) 

Throughout 2022, Community to Home Improved Communities by Improving Lives by continuing 

our commitment to quality service and meeting families where they are. This year, we had the 

honor to serve over 140 children and 

families in the State of Pennsylvania. 

This was a significant increase from the 

previous year providing community 

health services to Children and Youth 

with Special Healthcare Needs. 

Community to Home continues to reach 

out into the community for Program 

promotion and attempts to create strong 

business relationships and 

collaborations with an array of 

community entities. Our team has been 

able to reach out to more than 2500 agencies and companies 

throughout the five (5) rural regions with which CareStar is 

contracted to provide Community Health Services. Utilizing 

Memorandums of Understanding (MOUs) to create partnerships 

within the community have been integral in our process to establish referral pipelines. In 2022, 

Union County Probation and PennCrest School District have signed MOUs with our team and 

provide complementary services with the families we serve. Community to Home continues its 

commitment to providing a quality of work and professionalism to meet the needs of the 

population we will be serving. 

Pictured: Kimberly Miller, 
Community Health Worker, 
attending a Children’s Mental 
Health Picnic in our Southwest 
region in early June. 
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Sickle Cell Disease Community-Based Support Program (PA) 

In 2022, the Sickle Cell Disease (SCD) 

Program Improved Communities by 

Improving Lives through the development of 

better connections with this specific 

population. This program is designed to 

provide services and supports for 

Pennsylvania residents living with SCD, so 

they can live healthy and productive lives. 

There has been consistent growth within the 

program’s census this year, and we are 

proud of the work accomplished thus far. 

From the beginning of 2022, CareStar has 

seen a census increase of 211%, from 9 

members to 28 members. 

In the Spring, our program started a Family 

Support Group that meets monthly. We 

encourage families to, not only attend 

themselves, but to bring family and friends. This was initiated to create a stronger community 

presence for CareStar and provide education and support for the families we serve. The SCD 

Team continues monthly team meetings to discuss the strategic plan for growth and marketing 

efforts and will continue to increase community engagement and provided services to families 

in need. 

Ohio Intake And Assessments 

Ohio Home Care Waiver Intake 

In 2022, the Intake and Administrative Services Team received and processed over 3,500 alerts 

through November of 2022 for the Ohio Home Care (OHC) Waiver Program and completed 

approximately 2,300 assessments Statewide. Intake continues to make necessary referrals and 

level-of-care determinations, allowing individuals to remain in their homes safely and 

independently. 

Single Entry Point (SEP) Program  

Through CareStar’s partnership with the Ohio Benefits Long-Term Services and Supports 

Department, the Single-Entry Point (SEP) Program served thousands of Ohioans in 2022. The 

SEP work is telephonic and entails the completion of a long-term services and supports 

questionnaire (LTSSQ) and Support Navigation, where employees assist individuals in 

navigating the complex healthcare and service network. The Team received and processed 

6,995 referrals through November 2022 and were able to send referrals and community 

resources to support members of the community throughout the State of Ohio. 

 

Pictured: Chantee Johnson, Community Health Worker, 
marketing at Children's Hospital of Philadelphia in our 
Southeast region in September. 
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Health Risk Assessments/HEDIS 

CareStar continues to partner with the Buckeye Health Plan to complete Health Risk 

Assessments (HRAs). In 2022, CareStar doubled the number of member referrals from 2021. 

CareStar has accepted more than 55,000 member referrals to provide outreach and has 

completed over 4,700 HRAs through November 2022. Through these Assessments, CareStar 

identifies and shares member needs, concerns, and barriers to care with the Buckeye Health 

Plan, to improve quality and access to services for Buckeye members. 

In addition to the HRAs, CareStar partners with the Buckeye Health Plan to assist members 

diagnosed with diabetes in obtaining optimal health by removing barriers faced in their 

healthcare journey. CareStar has provided outreach to over 1,200 members and has enrolled 

nearly 90 members in the Program through November 2022, and has grown the enrollment 

census to 288 members.  

CareStar participated in the yearly Buckeye Delegated Vendor Oversight Audit for 2022, 

including a review of work completed by both of the above programs. The purpose of the audit 

is to annually review CareStar’s performance on the various program and contractual 

requirements. CareStar completed the audit successfully with a final score of 100% compliance! 

Ohio Home Care Waiver Case Management 

The current Ohio Home Care (OHC) Census consists of 3,690 individuals with approximately 

800 new individuals enrolled through November of 2022. CareStar’s current team of Case 

Managers ensures each individual meets their goal to live safely in their home and community. 

The Case Managers have submitted a total of 206 Prior Authorizations (28 emergency and 178 

non-emergency) and have completed 261 hearings in 2022.  

Home Modification Department  

The CareStar Home Modification Department assists individuals enrolled on OHC Waiver with 

access to services and healthy living environments. The Home Modification Department has 

received 1,881 new requests and has processed over 1,200 requisitions through November 

2022. The team reviews all requests for accessible home modifications, home maintenance and 

chore services, adaptive assistive devices, accessible vehicle modifications and medical 

supplies. The Home Modifications Department works collaboratively with the Case Managers 

with a continual focus to Improve Communities by Improving the Lives of those that we serve.  
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OhioRISE – Resilience through Integrated Systems and Excellence 

In July 2022, the OhioRISE Program was implemented by the Ohio Department of Medicaid 

(ODM) to provide care coordination for children and families with complex behavioral health and 

multi-system needs. CareStar was blessed to be awarded sole provider of these services in the 

Catchment Area encompassing Butler, Warren, and Clinton Counties. Prior to go-live in July, the 

OhioRISE Team worked to create a case management database, developed reporting, hired 

staff, completed trainings, and developed processes for the program to go-live. The Program 

Leadership conducted outreach within 

the Butler, Warren and Clinton County 

communities to identify appropriate 

resources and stakeholders who 

would support the youth and families in 

the community. CareStar continues to 

develop and enhance each of these 

areas as we grow. Education regarding 

OhioRISE has been key to the initial 

start of the program.  

CareStar is currently serving 356 

individuals and their families through 

the OhioRISE Program. Our Care 

Coordinators are providing Intensive 

and Moderate Care Coordination to 

support the youth and families’ multi-system needs, as well as providing community resource 

collaboration and development. The goal is to help youth and families develop a long-term 

sustainable plan to improve function within the community.  

CareStar has developed well-trained and knowledgeable staff, to complete Child and Adolescent 

Needs and Strengths Assessments (CANS) Statewide, beyond just our awarded Catchment 

Area. These assessments are needed for Program qualification, and CareStar’s Staff is 

prepared for outreach, scheduling, and execution. We are excited to see the continued growth 

of this program as we work with Aetna/ODM, youth and families.  

Specialized Recovery Services 

Throughout 2022, the Specialized Recovery Services Department Improved Communities by 

Improving Lives by growing a dedicated team of leaders and Recovery Managers to aid 

individuals in meeting their community-based living needs. As 2022 comes to a close, the 

Specialized Recovery Services Program (SRSP) is proud to have hired numerous Recovery 

Managers to staff this growing Program and added four (4) new Clinical Supervisors to the 

Program Leadership Team, all of which were promoted from within CareStar.  

SRSP staff continue to support and assist one another, to ensure that the needs of each 

individual remain at the forefront. This year the SRSP Leadership Team has focused on 

connecting with employees in several news way for the purpose of improving job satisfaction 
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and learning job tasks more efficiently. Using in-person weekly meetings with new Recovery 

Managers, the creation of Webex teams chats for each region, quarterly in-person team 

meetings, and connectivity activities in the new recovery education meeting, the SRSP Clinical 

Supervisors have worked to create strong bonds with each employee and within each team. 

They embrace ongoing learning opportunities and the importance of joining together as a team 

to share knowledge, foster professional growth and encourage each other to remain focused on 

the small daily successes of the job, which add up to large victories for those involved. These 

connections have allowed for personal connections and workplace friendships to form.  

With the support of community agencies, providers, Managed Care Providers, and available 

resources, SRSP continues to ensure the health and welfare of approximately 9,700 individuals 

in all 88 Ohio counties.  

In 2022, the SRSP census has fluctuated and has been significantly impacted by increased 

disenrollment related to changes in care needs and in-home health services. Throughout the 

year, CareStar has made substantial efforts to track the services provided to and for each 

individual, as a more relevant measure of success than the Program’s census. Outcomes from 

this tracking shows increases in contact and visit completion and increased time spent helping 

each individual. Focusing on this measure has allowed the SRSP Staff to remain focused on the 

importance of providing support to a vulnerable population of individuals with diagnoses of 

depression, anxiety, post-traumatic stress, and/or other significant physical and mental health 

conditions.  

Despite numerous challenges, CareStar SRSP staff receive an abundance of positive feedback 

from the individuals served. The 2022 Patient Satisfaction Survey results show a 96.7% overall 

satisfaction rate with the services being provided. Additionally, the positive comments and 

feedback have been exceptional throughout the year and serves as evidence of the excellent 

care being provided. Additionally, SRSP leadership frequently receives complimentary emails 

and handwritten letters to acknowledge and express appreciation for the work performed by 

Recovery Managers.  

One individual recently wrote, “You all have been a blessing. Truly. Very Grateful you’re here for 

persons such as myself. And everyone else in my situation and position. Though we did not 

choose this life. Thanks for making things much easier and more helpful for us. I commend you 

all. Especially in times, where very little commendation is given, or even deserved. Finally, 

simply, I say once more, with heartfelt gratitude, just…thank you from the bottom of my heart.” 

Another individual called in to say, “My Recovery Manager goes out of her way to help me. She 

goes above and beyond to make sure I have what I need. She helped me call the doctor about 

my arthritis and my medications. She is a very beautiful person, and I am blessed to have her in 

my life. Please give her a $1,000 bonus for Christmas this year. She deserves it.”   

These are just samplings of the SRSP acknowledgements that have come in throughout 2022. 

We look forward to the opportunities and challenges that are to come in 2023. The CareStar 

Specialized Recovery Services Program is resilient and prepared for growth and ongoing 

betterment in the coming year.  
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Georgia Clinical Services 

Throughout 2022, Georgia’s Intensive Support Coordination Program Improved Communities by 

Improving Lives through demonstrating the effectiveness of our revised internal auditing 

process. CareStar’s 2022 Quality Review, conducted by Qlarant on behalf of the Department of 

Behavioral Health and Developmental Disabilities (DBHDD), resulted in an outstanding score of 

99%. Intensive Support Coordinators (ISC) worked diligently to perform their role in accordance 

with program rules and policy guidance. CareStar’s internal Quality Improvement (QI)Team 

worked diligently to conduct meaningful audits that laid the foundation for ISCs to tweak their 

performance as needed. This Quality Review score is a testament to everyone’s tremendously 

collaborative effort and commitment to success. 

CareStar remains in the field, conducting in-person community visits with the individuals we 

serve. Though we can ensure the health and safety of individuals in many ways, such as 

videoconferencing and telephone meetings, CareStar’s has demonstrated its value through our 

boots-on-the-ground approach. The individuals and Providers, as well as the ISCs, enjoy the 

face-to-face engagement.  

Support Coordination Agencies were authorized a 5% and 2% rate increase for both the 

Intensive Support Coordination (ISC) and Traditional Support Coordination (SC) populations. 

We participated in a Provider Rate Study issued by DBHDD that will potentially help justify the 

need for an additional rate increase. DBHDD recognizes the challenges of obtaining and 

retaining employees who meet the policy-driven education and experience qualifications of the 

ISC and Supervisory roles. Appropriate rate increases help us attract the best and most qualified 

candidates.  

“Slow and steady” best describes the census growth we have experienced in Georgia this year. 

As everyone knows, that approach wins the race and we are, indeed, winning! The total program 

census has remained above forecast each month this year. We have exceeded our budgeted 

census goal, but continue to work hard and grow. Earlier this year, DBHDD announced plans to 

release 513 new Waiver slots throughout the fiscal year. In anticipation of being selected as the 

preferred Support Coordination Agency by these new enrollees, we are revving up our 

recruitment efforts to ensure capacity to accept referrals, while maintaining caseload 

compliance. We are on track to grow by 18% in the 2022 calendar year, exceeding the projected 

15% growth. Because of our continued census growth, we have determined that filling the 

Clinical Manager position is warranted and a new Clinical Manager joined Team CareStar in 

December. The Clinical Manager will develop and lead robust marketing and networking 

initiatives, and will assist with monitoring program performance to ensure continued compliance 

with program policies.  

ISCs, with the support of QI and Clinical Supervisors, perform with excellence to provide person-

centered advocacy so the individuals we serve may remain healthy and safe and live their best 

life in the community. After all, that’s what it’s all about! 
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Indiana Clinical 

Throughout 2022, Indiana Improved Communities by Improving Lives by providing person-
centered and strengths-based Case Management. Case Managers worked tirelessly with 
individuals throughout the State of Indiana to coordinate successful transitions from institutions 
to Home and Community-Based Settings, ensured accessibility needs were met through 
program eligible home modifications and assistive adaptive devices, making sure individuals and 
their families had the necessary support when transitioning from school to adult life, empowering 
individuals to have freedom of choice, ensuring the health and safety of those served, and much 
more.   
 

An incredible example of living CareStar’s Mission is when Case Managers collaborated closely 
with a provider in Northern Indiana Districts 1, 2 and 3. There was a group of individuals we 
served in a self-advocacy group, who approached the districts asking if they could take a trip of 
a lifetime to Disney World, if they saved their money. As a result, they were promised that once 
COVID restrictions eased, and they saved their money, then, yes, it would happen. These 
individuals diligently saved their money, went to Disney, and had the trip of a lifetime! A house 
was rented for them on the ocean, so they could have that experience too. CareStar Case 
Managers helped facilitate the trip ensuring the Person-Centered Individualized Support Plans 
were all updated timely, so the provider could bill. This is a notable example of how teamwork in 
Indiana can make a dream come true.  
 

We are proud to share that a Case Manager in Indiana received the Inspire Award in October 
2022 for her shining example of all five (5) CareStar Core Values. We are also proud to share 
that a Clinical Supervisor in Indiana received the CareStar Innovation Award in October 2022.  
 

Indiana Clinical Services has continued to see rapid growth in the Aged & Disabled/Traumatic 
Brain Injury (A&D/TBI) Waiver Programs. The A&D/TBI Supervisors and Case Managers have 
maintained rigorous training and help sessions to keep pace with the growing need. As 2022 
ends, our A&D/TBI Waiver census is 1,217, which is 762 cases above forecast! We expect to 
continue to see rapid growth in this program for the near future.  
 

Nearly one year into the contract with the Bureau of Development Disabilities Services (BDDS) 
for the Division of Disability and Rehabilitative Services (DDRS) Waiver Program’s CareStar of 
Indiana has encountered trials and tribulations. CareStar of Indiana takes every new 
circumstance as an opportunity to learn, grow, and better our practices in every way imaginable. 
As 2022 closes, our current DDRS Waiver census is 3,332. CareStar of Indiana is committed 
and focused to meet our census goals for 2023.  
 

In June of 2022, CareStar of Indiana was awarded a grant in Lake County Indiana through the 
Indiana Department of Health. CareStar of Indiana is collaborating specifically with individuals 
who have a Diagnosis of Diabetes through the Health Innovation and Partnerships Program. 
CareStar’s Community Health Partners deliver health promotion activities, connect individuals 
with needed services, outreach and assist with enrolling in benefits, and patient advocacy. Since 
the go-live date of August 1, 2022, CareStar of Indiana is proud to be actively serving 18 
individuals, and are growing our professional relationship with the Indiana Department of Health.  
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Throughout 2022 and going into 2023, there have been new leadership opportunities available 
throughout the State of Indiana. The response to these opportunities and the talent of 
CareSTARS in Indiana has been profoundly moving. CareStar of Indiana has a bright future 
ahead! 

Alabama Clinical 

Alabama was home to Booker T. Washington, an American educator, author, orator and advisor 

to several U.S. Presidents, George Washington Carver an agricultural scientist and inventor, 

and country singer, Hank Williams. Soon, CareStar will call Alabama “home!”  

This summer, CareStar responded to a Request for Proposal (RFP) issued by Alabama’s 

Department of Mental Health. CareStar was selected as an awardee and, in October, signed a 

contract to serve as a “Personal Services Provider – Home and Community” for the Community 

Waiver Program (CWP) in Baldwin County and Mobile County. CareStar is currently gearing up 

for a January 2023 start date, to ensure a seamless launch and successful performance. We 

are securing staffing, preparing for orientation and training, attending Provider meetings, and 

meeting with State partners. Our activities are many. Stay tuned for more exciting updates next 

year about our work in “Sweet Home Alabama!”  

 

Personal Services 

Throughout 2022, the Personal Services Department Improved Communities by Improving Lives 

by providing personal and homemaking services to seniors throughout Northern Kentucky, 

Cincinnati and Clermont County, Ohio. CareStar’s services include, but are not limited to, 

assistance with activities of daily living, medication reminders, transportation, companionship, 

and cleaning support. Further, we have been given the opportunity to expand these services 

throughout Clinton County, Ohio as well as Mobile and Baldwin Counties in Alabama starting in 

January 2023.  

Personal Services is always looking for both new clients and Caregivers to further our mission. 

Our program is expanding fast, we are hiring both experienced and novice Caregivers for part-

time work. If you know someone who lives in the areas mentioned above and may be interested, 

ask them to visit the CareStar Careers Page to apply. If you know someone that may be in need 

assistance in their home or need companionship, please reach out to Sage Gronski at 513-245-

5669. 

Support Services (Administration) 

Support Services has continued to make amazing improvement throughout 2022. The Team 

engages in many internal processes for the organization, as well as our communities. Our Team 

plays an essential role in facilitating health services through the Waiver Programs and has 

worked to continuously improve support throughout the Organization.  

Our Support Services Team assists with 150+ tasks and projects, a 25% increase from last year. 

The difference in growth is derived from new tasks, such as the launch of new Programs (e.g., 

OhioRISE) and reallocating administrative tasks from clinical staff. These tasks range from the 

Waiver Programs, Billing, Customer Service, Mailing, Internal Audits, Marketing, Data Entry, 
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Research, Business Development, Home Modifications, Hearings, Office Management, 

Proposal, and Grant submissions. Support Services Supervisors lead cross-training efforts in 

several areas to maintain and improve efficiency.  

The Support Services Department is a strong supporter and employer to CareStar’s robust 

Rising Star Internship Program, where the above-mentioned administrative tasks and exposure 

across all Company Departments provides an excellent healthcare administration experience to 

supplement their education. Our full-time staff provide core knowledge, mentorship, and the work 

is supplemented by the Rising Stars, who gain practical business and healthcare experience, 

while providing great service to the public. Our full-time staff have an average tenure of over 10+ 

years! They are an important part in completing all the assigned work, while incorporating more 

and more tasks and projects in the current list. They have shown great flexibility and dedication 

over the last year, and we are very thankful for their willingness to adapt, drive change, and 

improve the work we do! 

CareStar has hosted 80+ Rising Stars in Support Services, since beginning the Program in 2017. 

From the start of the year, the Internship Program has had 23 newly hired Rising Stars. The 

Rising Stars contribute to the SEP and Intake Programs, alongside various projects from the 

Finance and Revenue Cycle Department, IT, CareStar Learning, OhioRISE, Transition 

Coordination, CSIS, and Human Resources. The Rising Stars are crucial for expanding our 

business in their work through Marketing, Research and RFP and Grant submissions.  

The Support Service Department will continue expanding in 2023 through its collaboration with 

all departments in CareStar and improve CareStar’s ability to Improve Communities by 

Improving Lives.  

Quality Improvement 

The Quality Improvement (QI) Department helps actualize CareStar’s mission of “Improving 

Communities by Improving Lives,” by working collaboratively, with other departments, to identify 

opportunities to enhance quality for those we serve and increase CareStar’s Patient Satisfaction.  

During 2022, the QI Team, in conjunction with the Clinical Team, expanded the number of 

retrospective chart audits completed across our programs. Nearly, 2,265 chart audits will be 

completed in 2022, which represents an increase of 22.2% from the prior year.  

Satisfaction Survey participation remains strong. Nearly 2,700 survey responses have been 

received across all Programs in the States of Ohio, Indiana, Kentucky, Pennsylvania, and 

Georgia. Satisfaction among program participants remains high, with 9.6 out of 10 expressing 

satisfaction with CareStar services.  

Throughout 2022, the QI Department has assisted in responding to the needs of after-hour 

callers by addressing the caller’s questions or making a referral to the clinical staff member on 

duty. Additionally, QI has served as a resource for the fulfillment of records requests, as well as 

addressing and monitoring compliance with HIPAA regulations.  

As we move into 2023, the QI Team will be focusing on achieving another aspect of 

accreditation. In collaboration with our department leaders, CareStar, Inc., will be pursuing Case 
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Management Accreditation through the Utilization Review Accreditation Commission (URAC), 

to complement our existing CARF Accreditation. This accreditation will further validate to 

individuals, families, stakeholders, and potential business partners that our Case Management 

Services meet or exceed high standards of quality and excellence as compared to other case 

management entities.  

Business Development and Marketing 

Business Development contributed to CareStar’s success by fulfilling the Mission of “Improving 

Communities by Improving Lives.” 

In 2022, CareStar was awarded and began serving children enrolled in the OhioRISE Program. 

OhioRISE is a newly created program that delivers comprehensive mental and behavioral 

services to children, teens, and their families. OhioRISE currently serves 356 children and their 

families. Clermont County Personal Services began earlier in the year.  

This year, over fifteen proposals were submitted resulting in five awards so far. Three of the 

grants were for Indiana, one for Clinton County, Ohio, and the last one for the State of Alabama. 

Alabama becomes our sixth State. 

CareStar collaborated with Anthem on a proposal for Indiana. The State of Indiana are evaluating 

the Proposals.  

RisingSTARs were busy researching healthcare outcomes, calling counties to inquire about their 

needs and how CareStar is able to assist the communities for Patient Navigation, Home 

Modification and Juvenile Justice. 

Business Development was busy networking to develop more opportunities for CareStar. The 

outreach and networking involved hospitals, managed care organizations, community 

organizations and universities. These efforts will be the basis for business opportunities in 2023 

and beyond. 

Waleed Fadayel, CareStar’s Director of Proposals and Grant Submissions, helped organize the 

Business of Healthcare Summit 2022 in Cincinnati. Pamela E. Zipperer-Davis, CareStar’s 

President, was recognized as a healthcare thought leader and served as a panelist in the 

Keynote Session. The Summit brought together over 200 professionals to discuss the future of 

healthcare. As usual, Pamela’s presentation and contribution to the day were great. 

Finally, the Marketing Department executed a brand refresh with new logos and colors. The 

purpose of the refresh was to sharpen the visual appeal of our brand, soften the color palette 

and modernize its look and feel very subtly. By executing a subtle change, CareStar has been 

able to maintain its brand equity built over our 33+ year history, while achieving the benefits 

associated with a modern update, and, practically, enable collateral and other materials to 

coexist, while working through the transition. 

Outreach Efforts 

Accreditations and Awards 
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• OhioRISE Program Launch. 
• Health Innovation Partnerships and Programs (HIPP) – Lake County Indiana.  
• Clinton County Personal Services Award. 
• Alabama Community Waiver Program Award. 
• Barberton City (Ohio) Schools Grant Award. 
• Clean Ohio AAA and Buckeye Health Plan Audits. 
• Clean Financial, 401k and ESOP Audit. 

 

CareStar Gives Back 

Internship Programs  
CareStar continues to provide a robust Internship Program through which students in various 

business, healthcare, psychology, and social work fields can build their resume, while 

contributing to CareStar’s ability to Improve Communities by Improving Lives. From high school 

students at DePaul Cristo Rey High School in Cincinnati, OH, to Master’s level Social Work and 

Health Services Administration at Xavier University in Cincinnati, OH, CareStar “Rising Stars” 

complete valuable tasks which support Operations, Finance, Human Resources, Information 

Technology, Business Development and Marketing. There isn’t a business function Rising Stars 

do not see, experience and positively impact. The list of schools and universities continues to 

broaden and are listed below:  

• DePaul Cristo Rey High School. 

• St. Xavier High School. 

• Cleveland State University. 

• Xavier University. 

• University of Cincinnati. 

• Ohio State University. 

• Miami University. 

• Mount St. Joseph University. 

• Thomas More College. 

• Northern Kentucky University. 
 
These strong partnerships play a key role in CareStar’s long-term recruiting strategy where the 
experience gained through the internship qualifies them for roles in Clinical and/or Administrative 
Departments. 
 
MS Walk 2022 
CareStar has been a strong partner to the Multiple Sclerosis (MS) 
Society for many years, providing case management services 
across seven (7) states and supporting the MS Walk event each 
year. In 2022, CareStar added an employee Step Challenge to 
encourage employees, regardless of location, to participate in 
this great cause. 11 teams of four (4) employees each competed 
for top prize and bragging rights. In total, CareSTARs walked 
over 7.4M steps across the two-month competition. Thank you to 
all who participated and helping CareStar support our Program 
Partner and a great cause! 

Employees Mary Vokurka (left), 
Lauren Riedthaler (center left) and 
Melissa Baldoza (right) attend the 
MS Walk in Cleveland, OH. 
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Ms. Wheelchair USA 
We continued our great partnership and support of the Ms. Wheelchair USA Pageant in 2022. 
The Pageant was back in-person this year and brought back CareStar’s ability to assist through 
sponsorship and volunteering. CareStar continued as an official sponsor of the pageant at the 
“Activity Level” sponsor where we were able to sponsor the Giving Back Event, because of its 
strong connection to CareStar’s core values. The Pageant remains an inspiring event that 
attracts contestants from around the country, from Florida to Alaska, to Northeast Ohio every 
year. In addition to sponsorship, CareSTARs from around the area have served as volunteers 
and judges to help ensure a wonderful experience by all the contestants. You can learn more 
about each contestant, past winners, and the Dane Foundation, who hosts the glamorous event, 
by visiting https://www.mswheelchairusa.org. We know you will be touched by the organization, 
and all involved.  
 

The below words of appreciation and thanks from the contestants help encompass why this is 
an important event for CareStar to participate.  
 

“Thank you so much for all that you do in support of the Dane 
Foundation and Ms. Wheelchair USA. We couldn’t do it without 
you.” – Michelle Miller, Ms. Wheelchair USA Ambassador 
 
We have a saying in Alaska, “Our hands may be cold, but our hearts 
are warm.” It’s with the warmest of hearts, that I say thank you for 
supporting Ms. Wheelchair USA and The Dane Foundation.” – Kristie 
Lent, Ms. Wheelchair Alaska USA 
 

“Thank you sincerely for your generous supports. Thank you so 
much for making my dream-come-true, being able to compete in 
the Ms. Wheelchair USA 2022 Pageant. It means so much to me 
that you are helping eliminated harmful stereotypes of disabled 
women by celebrating the accomplishments, advocacy, confidence, 

glamour, volunteering, and advocacy for such incredible, passionate and accomplished disabled 
women. I’m forever grateful and thankful for these life-changing Pageant experiences thanks to 
you, your support, and generosity supporting and financially sponsoring these invaluable non-
profits and programs – Ms. Wheelchair USA, the Ms. Wheelchair USA Pageant, and the Dane 
Foundation. All my gratitude and virtual zebra hugs.” - Sarah Tompkins, Ms. Wheelchair 
Washington USA. 
 
“Thank you for all you have done. This would not have been possible without you. I am forever 
grateful. With love!” - Gloria Thornton, Ms. Wheelchair Virginia USA 
 
“Thank you very much. Your thoughtfulness really brightened up my special day.” - Melissa Adams, 
Ms. Wheelchair Southeastern USA 
 
“Thank you for trusting in our vision and believing in our mission.” – Bianca Johnson, Ms. Wheelchair 
New York USA 

 

Sara Gaver, 2022 Ms. Wheelchair USA 
Representing Florida. 

https://www.mswheelchairusa.org/
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2022 Resource Fairs and Marketing Events  
CareStar serves nearly 20,000 individuals across the Programs and States. The ability to serve 
these individuals and live our Mission of Improving Communities by Improving Lives is 
dependent on our visibility and engagement in the community. CareStar’s Recovery Managers, 
Transition Coordinators, Community Health Workers, Case Managers, Care Coordinators, 
Assessment Specialists, Homemakers and Personal Care Aides represent CareStar attend 

resource fairs, community meetings and 
networking events to ensure individuals 
know and understand all the resources 
available to help them overcome the 
challenges they face to live their best life 
in their home. Please find below a non-
comprehensive list of events attended in 
2022.  
 

 

• New Albany Disability Resource Fair – New Albany, IN 

• Lake County Fall Provider Fair – Lake County, IN 

• Community Fall Festival – Gary, IN 

• Fort Wayne Autism Acceptance Walk – Fort Wayne, IN 
 

Service to Our Communities  

Each employee and department truly embrace the call to 

service, beyond just the great work that is performed through 

CareStar. We are proud that even in the midst of the continuing 

pandemic CareStar employees continues to be a helping hand 

for those who need it most in their communities. In 2022, 

employees performed 13,269 hours of community service. It is 

truly inspirational to have employees in every state CareStar 

operates have hundreds of community service hours. Improving Communities by Improving 

Lives is not just the Company’s missions; it is each employee’s personal mission.  

 

Sharon Higgins (left), Danielle 
Martin-Moody (center) and 
Michelle King with Indiana State 
Representative, Dr. Vernon Smith 
at the Community Fall Festival in 
Gary, IN. 
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The list of organizations served include:  

• Albany Museum of Art 

• All Black Affair 

• All Saints Catholic Church  

• Alpha Kappa Alpha Sorority, Inc.  

• American Cancer Society 

• American Red Cross 

• American Society for Clinical 
Pathology  

• Auburn University 

• Avon Baseball Club 

• Bartholomew Transition Counsel  

• Bethany Tabernacle Church  

• Bethlehem Lutheran Church 

• Boy Scouts  

• Boys & Girls Club 

• Canal Winchester Boys Soccer 
Boosters 

• Cathedral High School 

• Center Grove High School 

• Centerstone Food Drive 

• Children’s Cancer Research Fund 

• Christian Assembly Church  

• Christian Love Help Center  

• Clark County Youth Shelter 

• Clermont County Senior Services 

• Cleveland State University 

• Cornell Laboratory of Ornithology  

• Crimestoppers 

• Crossroads Church 

• Damian Center Annual Fundraiser 

• Dayton LGBTQ Center 

• Delta Sigma Theta 

• Down Syndrome Buddy Walk  

• Faith Mission Men Center 

• FC Marching Band 

• Fellowship Bible Church 

• Food Finders Food Pantry 

• Food Pantry/Drive  

• Foster Care of America 

• Girl Scouts  

• Girls on the Run 

• Goodwill 

• Greenburg Community Youth 
Football 

• Haven House Battered Women’s 
Shelter  

• Help for Homeless 

• Helping Heroes of America 

• Hoops for Scoops 

• Humane Society 

• Indiana Blood Bank  

• Indianapolis AIDS Walk  

• Infant Vitality  

• International Friendships, Inc.  

• International Mason and OES 

• Juvenile Probation Office 

• Keep Cincinnati Beautiful  

• King’s Island Fundraiser 

• La Soupe Organization  

• Ladies of Ancient Hibernian 

• Lambs International Funeral Home 

• Latino Support Services  

• Lions Club Children’s Mental Health 
Day 

• Marching Band 

• Marine Corps  

• Meals on Wheels 

• Mercy Angels 

• Midwest Food Bank 

• Mount St. Joseph University 

• Neighborhood Clean Up 

• North Dearborn Food Pantry 

• Northside Disability Resource Fair 

• Ohio American Motors Club 

• Operation Christmas Child 

• Our Lady of Mercy High School 

• Ovarian Cancer Research 

• Pathway Walk  

• Penn State Fayette Campus 

• Perdue University 

• Pets Without Parents  

• Pink Stem Foundation 

• Receiving Hope 

• Sacred Grounds Church  

• Show Choir 
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• Skip To My Lupus, Inc.  

• Smeadly Elementary School 

• Smith Station High School 

• Special Olympics  

• St. Andrew Conference  

• St. Vincent DePaul 

• St. Teresa Benedicta of the Cross 

• State of Ohio Guardianship Program 

• Sunday School 

• The Arc of Indiana  

• To the Moon and Back Foundation 

• Toys for Tots 

• Tri-Kappa 

• Trinity Anglican Church  

• True Word Tabernacle 

• VFM Freedom Festival 

• VFW Soldier’s for Freedom Fair 

• Warriors for Christ 

• West Haven Senior Village 

• Westside Church of Nazarene 

• White Oak Baptist Church  

• Women of Color Devotion Day 

• Xavier University 

• YMCA 

• Youth Basketball 

• Zionsville Middle School 

CareStar Learning 

CareStar Learning (CSL) continues to provide clinical practitioners in the market a centralized, 

easy-to-use portal to procure and track continuing education credits. In 2022, CSL delivered 

over 8,100 courses to 978 individuals and agencies in the community. CSL’s continued success 

is driven by superior Customer Service, provided through Rita Rathman, Megan Cunningham, 

and Connor Impson in the Support Services Department! Further, CareStar Learning has 

continued to be active with RFP responses and business development activities to leverage our 

great technology and ability to deliver continuing education courses to a wide range of 

consumers. 

Also, the CareStar Learning Platform provides great benefit to our internal employees. In 2022, 

over 16,000 courses were delivered to employees through annual requirements, onboarding, 

and employee development. The system has been invaluable in eliminating the administrative 

burden for customers, agencies, and the Company to deliver and track compliance to Federal 

and State certification requirements. CareStar continues to supply audit reports on demand to 

HITRUST, CARF, the AAAs and the Buckeye Health Plan, to substantiate our training activities 

as well as monitor CareStar Indiana and CareStar Georgia’s rigorous compliance standards. It 

continues to be a notable example of how innovation and technology can improve processes, 

so users and administrators can focus their time on positively impacting the lives of the 

individuals they serve. 

CareStar Information Systems (CSIS) 

CareStar Information Systems continues to work with CareStar system users to continuously 

improve the applications for the following Programs:   

• OHC/SRS Programs.  

• Buckeye HEDIS.  

• Pennsylvania Community to Home. 

• Pennsylvania Sickle Cell.  

• Hamilton County Senior Patient Navigation. 

• Buckeye Billing. 
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• OhioRISE. 

• SEP. 

• HOME Choice Transition Coordination (both Community Living Services and HOME 

Choice records).  

CareStar Information Systems has spent much of the past year enhancing current platforms and 

building the new OhioRISE Platform for go-live in July of this year. Enhancements for all 

programs are continually being completed. The ability to document mileage will be available in 

the following applications effective December 1, 2022, for CareStar users.  

• OHCW 

• SRSP 

• HCTC 

• OhioRISE 

CareStar Information Technology (CSIT) 

CareStar, Information Technology continues to improve, while providing excellent service to both 

internal and external customers. Through 2022, CareStar IT welcomed a new Director of 

Information Technology in July 2022. The IT Department successfully transitioned a previous 

Rising Star to a full-time position and continues to grow as a department to improve productivity 

and quality.  

CareStar’s IT has continued to work on the technology refresh with the purchase of 250 laptops 

for current employees and new hires as CareStar continues to grow. The Department rolled out 

Autopilot to deploy the laptops in an efficient and timely manner with a standard image on each 

laptop distributed through the Company. The IT Department has begun to roll out the enterprise 

version of Dragon software. This will allow employees to share templates uniformly across the 

Company and programs. 

In 2022, CareStar IT has worked with many different accreditation groups such as CARF, URAC, 

and HITRUST to qualify for each organization’s certification. Finally, the IT Department has 

made great strides in the fight to maintain cyber security. CareStar has deployed multiple cyber 

security defense platforms and layers to continue to have a safe and efficient security posture 

to better serve internal and external customers.  

Data Analytics 

The Data Analytics Department disseminates data-based knowledge throughout the Company 

in the form of reports and data visualization. We continue to make progress in eliminating 

manually prepared Excel spreadsheets, replacing them with automated reports. Data is first 

retrieved from source systems, which can be internal, such as applications developed and 

maintained by CareStar Information Systems, or externally through Application Programming 

Interfaces (APIs) and/or other State operated Case Management Portals. The data is then 

replicated into a staging area. From there the data is extracted, transformed, and loaded (ETL) 

using an ETL tool into a data warehouse. Finally, the data is summarized for reporting and 

distribution, at the times and frequency needed, using a data visualization tool. Data on the data 
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visualization server is much more securely managed and more efficiently maintained than it was 

with spreadsheets. 

CareStar’s Data Analysts are now working with the CareStar Information Technology 

Department to convert the Company’s data warehouse into a data lake. This new data 

infrastructure will enable CareStar to better manage the enormous amounts of data, and variety 

of data sources, within the Company’s cloud storage systems. This will result in the replacement 

of the staging, ETL, and Data Warehousing tools currently used. Throughout 2022, the Data 

Analytics Team has redesigned the data visualization server and all its reports to increase the 

efficiency and manageability of CareStar’s reporting process. This project is expected to be 

complete by the end of the 2022. 
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CareStar is a special Company that takes great pride and ownership to positively impact the 

lives of the individuals we serve every day. It is only through each employee’s steadfast 

dedication, service, and respect that is possible. As the healthcare landscape has evolved, so 

too has CareStar’s ability to grow, adapt, and evolve as more opportunities are presented. The 

consistent alignment of Mission, Vision, and Values between CareStar, its employees, and the 

individuals we are called upon to serve to provide a long-term competitive advantage! Thank 

you for a great 2022 and we wish all good health and success in 2023 and beyond! 

Vision  
CareStar is a nationally recognized healthcare leader in home and community-based services, 

population health management, provider oversight, continuous quality improvement, software 

development, security, and data analytics services, impacting communities and individual’s lives 

through ethical business practices, strong leadership, and tailored programs. 

Mission  
Improving Communities by Improving Lives 

Core Values 

 

 


