IMPROVING OUTCOMES OF THE UNDERSERVED

You could receive...
Improved health,
well-being and quality of
life.

A Community Health
Worker as a central point
of contact.

Individualized
Assessment and Care
Plan.

Connections to
community resources
such as: Diabetes
education, mental health
services, support
systems, housing, utility
assistance, meals and
transportation.
Electronic or telephonic
appointment reminders.
Support at medical
appointments.
Explanations of

Insurance Coverage.

Discuss these and other
needs with your

Community Health Worker

today!

IOU@carestar.com

Office: 513-618-8300

Toll Free: 800-616-3718

Fax: 513-618-8319

What is Community Health
Work?

The world of healthcare s
complicated and ever-changing.
Community Health Work is a
personalized service to help guide
you through these otherwise
confusing activities, connecting you
with the providers and services
tailored to your specific needs to
remain healthy and live your best
life.

This program is designed to provide
a Community Health Worker (CHW)
as a central point of contact, to offer
personal guidance on all aspects of
the healthcare system. The CHW
will help identify your individual
needs, preferences and goals and
create an individualized Care Plan
to support your overall health.

The CHW will provide a health
screening kit directly to your home
for diabetes, heart disease or other
chronic health conditions to assist
with early detection of diseases or
ongoing disease management.

Who is eligible?
Individuals diagnosed with diabetes
or other chronic illnesses living in
the following Ohio Appalachian
Counties:

Trumbull Morgan Scioto
Mahoning Perry Lawrence
Columbiana | Hocking | Gallia
Coshocton

Tuscarawas

Are participants required to pay
for services?
No. There is no fee to participate.

How can | get connected?

Call toll-free 1-800-616-3718 to
contact CareStar to make a direct
referral by telephone, OR complete
and submit a referral form to
IOU@carestar.com

A CareStar Community Health
Worker will contact you when your
referral is processed and will
schedule a meeting at the time and
location of your choice to get your
services started.
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